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Introduction 
Smith & Byford Limited is committed to preventing modern slavery, servitude, forced labour and human 
trafficking within our business and supply chain. 
 
We recognise that modern slavery is a serious crime and a violation of fundamental human rights. We 
take a zero tolerance approach to modern slavery and are committed to acting ethically, conducting 
business with integrity and implementing effective systems and controls to ensure modern slavery is not 
taking place within our operations or supply chain. 
 
This statement has been prepared in accordance with Section 54 of the Modern Slavery Act 2015 and 
outlines the steps taken by Smith & Byford Limited during the financial year ending 31 March 2026 to 
prevent modern slavery and human trafficking within our business and supply chain.  
 
Our Business and Supply Chains 
Smith & Byford Limited was founded in 1966 and provides a wide range of building services to social 
housing providers, local authorities, corporate clients, property management organisations, private 
landlords and residential customers, predominantly across London and the South East. 
 
Our services include: 

 Gas servicing, maintenance and installations 
 Electrical testing, repairs and installations 
 Building energy management systems 
 Mechanical and electrical maintenance 
 Water hygiene and compliance services 
 General building and property-related services 

 
The Company employs over 400 people and also works with a selected network of approved suppliers, 
subcontractors, specialist consultants, labour providers and material suppliers. 
We are committed to developing long-term relationships with suppliers that share our values and 
demonstrate ethical business practices. 
 



 
 

 

 

Modern Slavery Risk Assessment 
The Company carries out ongoing assessments of potential modern slavery risks within its operations 
and supply chain. 
 
Whilst we consider the overall risk of modern slavery occurring within our directly employed workforce 
to be low, we recognise that increased risks can arise within: 

 Agency and temporary labour 
 Subcontracted labour 
 Lower skilled manual work 
 Labour intensive supply chains 
 Suppliers operating through multiple tiers of subcontracting 
 Suppliers providing imported products or materials 
 Recruitment activities involving workers whose right to work is dependent on immigration 

permissions 
 
During the reporting period, management reviewed these risk areas through supplier engagement, 
recruitment controls, operational monitoring and supply chain reviews. 
No incidents of modern slavery or human trafficking were identified or reported during the reporting 
period. 
 
Policies and Governance 
Smith & Byford maintains a range of policies and procedures that support the prevention of modern 
slavery, including: 

 Whistleblowing Policy 
 Recruitment Policy 
 Equality and Diversity Policy 
 Code of Conduct 
 Health and Safety Policy 
 Supplier Approval Procedures 

Through these policies, employees, suppliers and subcontractors are encouraged to report concerns 
regarding unethical behaviour, labour exploitation, forced labour, human trafficking or any other activity 
that may indicate modern slavery. 
The Company will investigate all concerns raised and will take appropriate action where concerns are 
substantiated. 
 
Recruitment and Employment Practices 
Smith & Byford operates robust recruitment and pre-employment verification procedures designed to 
ensure compliance with employment and immigration legislation. 
During the reporting period: 

 All employees were subject to pre-employment checks before commencing work. 
 Right to work checks were undertaken in accordance with Home Office requirements. 
 Verification records were retained in line with Company procedures. 
 Follow-up checks for employees with time-limited permission to work were managed through 

SABRE compliance monitoring. 
 Recruitment practices were reviewed to ensure consistency, fairness and compliance. 

 
These controls help reduce the risk of labour exploitation, illegal working and human trafficking within 
our workforce. 



 
 

 

 

Supplier Due Diligence and Supply Chain Management 
Smith & Byford conducts due diligence on new suppliers and undertakes ongoing review of existing 
suppliers. 
 
During the reporting period, this included: 

 Supplier approval and onboarding assessments 
 Review of supplier insurances and compliance documentation 
 Review of supplier policies where appropriate 
 Monitoring supplier performance through operational review processes 
 Assessment of unusually low pricing submissions which may indicate labour exploitation risks 
 Verification that key suppliers operate lawful employment practices 
 Annual review of supplier compliance arrangements where appropriate 

 
Where concerns are identified, the Company reserves the right to request corrective action, undertake 
additional investigation or terminate the relationship. 
If evidence of modern slavery, forced labour or human trafficking were identified within our supply 
chain, the Company would notify the appropriate authorities and take immediate action to address the 
issue. 
 
Training and Awareness 
Smith & Byford recognises that awareness is an important part of preventing modern slavery. 
During the reporting period the Company continued to promote awareness through: 

 Employee induction processes 
 Company communications and briefings 
 Modern slavery awareness materials displayed within Company locations 
 Access to online learning resources 
 Management discussions regarding supply chain compliance 

 
The Company also makes available modern slavery awareness training through its online training 
platform, helping employees understand: 

 What modern slavery is 
 How to identify indicators of exploitation 
 How to report concerns 
 The Company's responsibilities under the Modern Slavery Act 2015 
 The role employees play in protecting vulnerable individuals 

Additional training is provided where roles involve supplier management, recruitment or operational 
oversight. 
 
Measuring Effectiveness 
Smith & Byford monitors the effectiveness of its modern slavery controls through a range of measures, 
including: 

 Completion of employee awareness and training activities 
 Monitoring of whistleblowing reports and ethical concerns 
 Review of supplier compliance information 
 Supply chain performance monitoring 
 Recruitment and right to work compliance audits 
 Investigation and monitoring of any reported concerns 

 



 
 

 

 

The Board reviews information available from these activities as part of the Company's wider 
compliance and governance arrangements. 
As of the date of this statement, Smith & Byford has not identified any confirmed incidents of modern 
slavery within its business operations or supply chain.  
The Company considers these measures to be effective as no incidents of modern slavery have been 
identified within our business during the reporting period and recruitment, supplier approval and 
compliance monitoring processes continue to operate as intended. 
 
 
Continuous Improvement 
During the next reporting period, Smith & Byford will continue to: 

 Review modern slavery risks across its operations and supply chain 
 Strengthen supplier due diligence processes where appropriate 
 Maintain recruitment and right-to-work compliance controls 
 Promote employee awareness and training 
 Monitor developments in legislation and industry best practice 
 Review the effectiveness of existing controls and reporting arrangements 

 
Review     
The Board of Directors will review this Statement annually, or more frequently where necessary, to 
ensure it remains effective, reflects changes in legislation and industry best practice, and continues to 
support the prevention of modern slavery and human trafficking within our business and supply chain. 
 
    
Signed: Will Smith, Managing Director    
Date: August 2026 
    
 

      


